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As you read through this Release Guide, we hope you will be excited by the many new 

enhancements available in Sage BusinessWorks Accounting 2011. You may be wondering where 

to turn if you have questions about any of these new features. Great news! Customers on a current 

ClientCare Plan not only receive 2011 automatically, but also have access to our experienced 

technical support team to learn about the new features and to keep their software running smoothly.

A current ClientCare Plan offers software version upgrades, service pack updates, access to 

the Knowledgebase, enhanced tax reporting, and discounts on compatible checks and forms. In 

addition, Bronze members receive two points that can be used for phone support or webcasts. 

Customers on the Silver plan also enjoy training discounts and ten points for phone support or 

webcasts. And for maximum maintenance and support, Gold Plan members have an unlimited 

number of support calls with our technical support staff using a toll-free phone number, discounts  

on training, and unlimited access to Realtime Learning Courses and support tools.

Our goal is to help you get the most productivity out of your software. To learn more about ClientCare, 

give us a call at 800-447-5700, option 2, or send an email to BusinessWorksSales@sage.com today
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Enhanced Usability

Improve employee satisfaction with  
expanded direct deposit distributions
Many employees prefer to distribute direct deposit payroll wages to 

multiple accounts. The direct deposit feature has been expanded to 

an unlimited number of bank accounts so employees can choose to 

distribute funds however they prefer. In addition, the direct deposit 

process has been simplified in Sage BusinessWorks 2011, making it 

easier than ever to offer direct deposit to employees. 

Save time when posting receipts with  
simplified receipt entry 
The Post Receipts interface has been redesigned in Sage 

BusinessWorks 2011, saving you time and allowing you to post 

receipts with fewer mouse clicks. Quickly and easily select the 

invoices to pay from the list populated with the customer invoices 

that are available to pay, all on a single screen. You can even select 

multiple invoices for the distribution of a payment quickly and easily.

View more transactions without scrolling
There’s no longer a need to scroll through a small screen to 

view bank deposit or reconciliation transactions. Now with Sage 

BusinessWorks 2011, the size of the screen changes based on 

the number of transactions in the list to be displayed, so more 

transactions can be viewed at a time. In addition, these screens 

appear higher on the monitor display, eliminating the need to 

reposition them.



Reduce the possibility of a security breach
User security has increased in Sage BusinessWorks 2011, thanks to a new option in the setup 

process for new users. When adding new users, the administrator now has the option to  

grant them all access or no access, saving time and reducing the likelihood of a security breach. 
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Access shortcuts, even when the Welcome screen is off 
Navigating through Sage BusinessWorks is easier than ever! Access your shortcuts, startups, and modules 

using the Button Bar alone, thanks to the added ability to undock the panels on the left pane of the 

launcher. Now you can move the panes anywhere you like on your desktop, and a new right-click option 

allows an additional method of accessing shortcuts. 



Find purchase orders more quickly  
Save time and frustration by easily navigating to any desired 

purchase order. Simply type the PO Number in the new Quick Find  

field on Maintain Purchase Orders and Purchase Order Inquiry.
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Search for employees by the last four digits  
of the SSN
Employee social security numbers (SSN) remain encrypted, but the 

last four digits of the SSN are now stored in the database in the 

PREmployee table. This enables you to search for the last four  

digits, add them to Custom Reports, Custom Exports, customized 

reports from the new reporting system, and Crystal Reports®, while 

still protecting sensitive employee information.

Filter inactive employees for more concise reports 
A filter option has been added to the State Tax Report so you can 

now optionally exclude employees with no year-to-date activity. 

This eliminates the need to print pages of terminated or inactive 

employees, saving paper and money.
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Create new reports from templates more  
quickly and easily
Need to create a new report? It’s much easier in Sage BusinessWorks 

2011 thanks to a New button on the User Reports Manager. Simply 

select a standard report to use as a template; after clicking the 

New button, you’ll get a blank design screen with the tables 

and links prepopulated based on the report you selected. You 

no longer need to delete subreports, filters, and fields from the 

report before you get started.

Easily import reports from one system to another 
Does your business partner create customized reports for you? 

The new Import/Export New Reports feature makes the report 

transfer process seamless. Reports created in one location are 

easily exported, copied to CD or thumb drive, or attached to an 

email for easy import into your live system.

Save time by emailing recurring invoices 
There’s no longer any need to print and mail recurring invoices.  

A new email button has been added to the Print Recurring Invoices 

task in Accounts Receivable that allows you to email recurring 

invoices directly from Sage BusinessWorks using the electronic 

forms manager. You’ll be able to email the invoices directly to the 

customer email addresses you have on file.

Complete the ordering process in fewer steps 
Quickly and easily print pick tickets from the Maintain Sales Orders 

screen with the new Print Pick Ticket button. This eliminates the 

need to navigate to the Print Pick Ticket task, and it automatically 

populates the setup screen with your order information.
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Notify your sales team when a customer is past due
You don’t need to run a report to see which customers are late on their 

accounts. A new option is available in Sage BusinessWorks 2011 that 

displays a warning message or optionally restricts order entry in Maintain 

Sales Orders when a customer has one or more past-due invoices, 

automatically notifying your sales team. You can even prevent orders from 

being entered for those customers. 

See totals on the Tax Deposits screen at a glance
Put your calculator away and easily see your total tax liability for OASDI, 

Medicare, and SUI taxes with the new totals and subtotals added to the 

Payroll Tax Deposits screens. By eliminating the need to calculate these 

totals manually, you can save time and reduce the potential for errors 

when electronically filing tax payments.



Get Connected!  
Visit the Sage BusinessWorks online community today 

to ask questions and share product experiences, tips, tricks, 

and suggestions with colleagues as well as industry and 

product experts. Community.SageBusinessWorks.com
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Technology Improvements

Take advantage of 64-bit operating systems
The new 64-bit operating systems offer such features as improved processing 

speed and more memory. These operating systems are standard on new 

computers, and Sage BusinessWorks is now compatible so you can take 

advantage of improved performance. 

   For more information on system requirements, please visit us online at  

http://www.sagebusinessworks.com/products/system-req.aspx

Ready for Sage BusinessWorks 2011?
Start taking advantage of all of the new and enhanced features available in the latest 

version of Sage BusinessWorks. We’re here to help—simply contact your Sage 

BusinessWorks sales representative today at 800-447-5700, option 2, or send an 

email to: BusinessWorksSales@sage.com.


