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Sage BusinessWorks Release Notes: V2023  
The following is a summary of changes included in the Sage BusinessWorks V2023 release.  

If a change affects more than one module, it is listed under the System Wide heading. 
 

 

2023 - Click here for more information on what’s new with 2023 
 

Accounts Payable 

AP, Vendors, 1099 Processing 

1099 FATCA checkbox is now Box 13. 

 
Accounts Receivable 

AR, Transactions, Invoices – KB article #106978 

You can now tab to the Accept button when entering line items in AR invoices. 

AR, Transactions Void Receipts – KB article #108689 

Void date no longer switches to current date when attempting to void a customer receipt. 

AR, Utilities, Standard Items, Maintain – KB article #116817 

Tab order is now correct in AR Standard Items. 

 

BWGAccess/Order Entry 

Next Sales Order and Quote number is reset when using BWGAccess – KB article#109837 

Next Quote numbers and next Sales Order numbers are no longer incorrectly updated when importing a change to quotes 
and/or orders thru BWGAccess. Likewise, dates on quotes and orders being updated are left alone unless the file 
specifically makes the change. 

 
 
 

Knowledgebase Articles 

Answers to many of your questions can be found on the Sage Support Knowledgebase.  

1. Product updates, service packs and tax table updates are now accessible on the Sage KnowledgeBase at 

https://www.sagekb.com  

2. Click Log on and then click Log on for downloads and personalized content.  Use your same login 

credentials as the Sage Customer and Partner Portal for Knowledgebase and download access. 

3. Select My Downloads 
4. Choose Sage BusinessWorks 
5. The download should display at the page 
6. The new and improved knowledgebase offers expanded search capabilities and allows faster publication of new 

articles. 

* If you have not registered for the Sage Knowledgebase, click sign up and follow the instructions. Shortly after 
completing your registration, you will receive a registration confirmation.  

https://support.na.sage.com/selfservice/viewdocument.do?externalID=118554
https://support.na.sage.com/selfservice/viewdocument.do?externalID=106978
https://support.na.sage.com/selfservice/viewdocument.do?externalID=108689
https://support.na.sage.com/selfservice/viewdocument.do?externalID=116817
https://support.na.sage.com/selfservice/viewdocument.do?externalID=109837
https://www.sagekb.com/
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Order Entry 

OE, Orders, Maintain Sales Orders – KB article #103703 

Duplicate Sales Order # can no longer be created for the same customer. 

OE, Orders, Maintain Sales Orders – KB article #109903 

Line items no longer disappear from sales orders after changing the customer PO number. 

OE, Orders, Maintain Sales Orders/OE, Quotes, Maintain Quotes/OE, Invoices, Direct Invoicing – KB article #114602 

Focus now moves to part quantity when using lookup. 

OE, Orders, Maintain Sales Orders, Summary  

When posting an initial deposit, the default payment method will default to the default set under AR, Utilities, Maintain A/R 
Parameters – Posting Accounts. If the A/R default is cash the payment will default to check # and if no check number is 
used it will post to cash when the order is saved. 

 

Payroll 

PR, Processing, Print Payroll Checks – KB article #113801 

Last digit of the bank account is now showing on the paycheck stub. 

PR, Taxes Activate State, Wisconsin – KB article #114422 

Now able to change Wisconsin SUI rate in Maintain Tax Tables. 

PR, Employee, Maintain Employees 

SUI Exempt option now saves after selecting non-resident alien status. 

PR, Transfer, Import Employee Information 

“No Active State” message now appears instead of the import task failing to launch. 

PR, Utilities, Maintain Deductions 

Added new methods to Maintain Deductions: Percent of OASDI taxable pay; Percent of SUI taxable pay; and Percent of 
SDI taxable pay. 

PR, Taxes, Enhanced Tax Reporting – KB article #118611 

SOC codes will now be sent to Aatrix for Washington. The SOC code must be entered into a custom field that has the 
title: SOC. Note: Seasonal codes are not supported at this time. 

PR, Taxes, Maintain Tax Tables 

Alaska SUI taxable wage base updated to $47,100 for 2023 

Arizona SWT tables updated for tax year 2023 

SUI taxable wage base updated to $8,000 for 2023 

Arkansas SWT tables updated for tax year 2023 

SUI taxable wage base updated to $7,000 for 2023 

California SWT tables updated for tax year 2023 
SDI Wage Limit updated to $153,164 and SDI rate is set to 0.9% for 2023 

Colorado SWT tables updated for tax year 2023 

SUI taxable wage base updated to $20,400 for 2023 

District of Columbia SWT tables updated for tax year 2023 

Delaware SUI wage base updated to $10,500 

Federal Withholding tables updated for tax year 2023 

OASDI limit updated to $160,200 for 2023 

Hawaii SUI wage base updated to $56,700 

https://support.na.sage.com/selfservice/viewdocument.do?externalID=103703
https://support.na.sage.com/selfservice/viewdocument.do?externalID=109903
https://support.na.sage.com/selfservice/viewdocument.do?externalID=114602
https://support.na.sage.com/selfservice/viewdocument.do?externalID=113801
https://support.na.sage.com/selfservice/viewdocument.do?externalID=114422
https://support.na.sage.com/selfservice/viewdocument.do?externalID=118611
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Idaho SWT tables updated for tax year 2023  
SUI taxable wage base updated to $49,900 for 2023 

Illinois SWT tables updated for tax year 2023 
SUI wage base updated to $13,271 

Iowa  SWT tables updated for tax year 2023 

SUI taxable wage base updated to $36,100 for 2023 

Indiana SWT rate reduced to 3.15% 

Exemption amount field has been enabled to enter adoption exemption dollar amounts. 

Kentucky SWT tables updated for tax year 2023 

SUI taxable wage base updated to $11,100 for 2023 

Maine SWT tables updated for tax year 2023 

Michigan Exemption amount update to $5,400 for 2023 
SUI wage base updated to $9,500 

Minnesota SWT tables updated for tax year 2023 
SUI taxable wage base updated to $40,000 for 2023 

Mississippi SWT tables updated for tax year 2023 

Missouri SWT tables updated for tax year 2023 

SUI taxable wage base updated to $10,500 for 2023 

Montana SWT tables updated for tax year 2023 
SUI taxable wage base updated to $40,500 for 2023 

Nebraska SWT tables updated for tax year 2023 

Nevada SUI taxable wage base updated to $40,100 for 2023 

New Jersey SUI/SDI updated to $41,100 for tax year 2023 

New Mexico SWT tables updated for tax year 2023 
SUI taxable wage base updated to $30,100 for 2023 

New York SWT tables updated for tax year 2023 

SUI taxable wage base updated to $12,300 for 2023 

North Carolina SWT tables updated for tax year 2023 
SUI wage base updated to $29,600 

North Dakota SWT tables updated for tax year 2023 

SUI taxable wage base updated to $40,800 for 2023 

Oklahoma SUI taxable wage base updated to $25,700 for 2023 

Oregon SWT tables updated for tax year 2023 
SUI wage base updated to $50,900 

Rhode Island Company SUI taxable wage base updated to $28,200 for 2023 

Employee SDI taxable wage base updated to $84,000 for 2023 
SWT tables updated for tax year 2023 

South Carolina SWT tables updated for tax year 2023 

Utah SUI wage base updated to $44,800 

Vermont SWT tables updated for tax year 2023 
SUI taxable wage base updated to $13,500 for 2023 

Washington SUI taxable wage base updated to $67,600 for 2023 

Wyoming SUI taxable wage base updated to $29,100 for 2023 
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System Manager 

End User License Agreement (EULA) 

EULA has been updated. 

Database version updated 

The database version has been updated to 2023. 

View, Viewer 

Links have been updated to point to the current website.  This includes Sage BusinessWorks News, Contact Sage, and links 
under Help, Support and Service on the Web. 

Sage BusinessWorks 2023 rebranded 

Documentations and screens updated to display new Sage branding. 

Updated Database Engine 

Sage BusinessWorks upgraded from Pervasive 10.3 to Actian Zen 15.1 

Enhanced User Security  

By default, passwords are now masked.  You must click show password to view your password.  Users can only see their 
own password.  Users can now change their password directly from the login screen. 

Enhanced Passwords 

When 'Use enhanced passwords' is enabled in System Preferences: 

All users will be required to have a password. 

The password must meet complexity requirements of 1 upper case letter, 1 lower case letter and 1 number. 

The password must be between 3 and 8 characters. 

For further information regarding enhanced passwords see, What are enhanced passwords 

 

https://support.na.sage.com/selfservice/viewdocument.do?externalID=118534

